
 
 
 

 
 

 

 

Information on the processing of personal data through a video surveillance system (CCTV) 

 

We take seriously the safety of our employees, visitors and assets, as well as the protection of your personal data. 

For this purpose, public areas are supervised by closed circuit television (CCTV), which records your image and your 

movements. Joint controllers of your rights are all the companies of our Group and more specifically: 

- the company under the name “ MELLON TECHNOLOGIES S.A.”,  

- the company under the name “EEFECTIVE DIRECT SOLUTIONS (EDS)”,  

- the company under the name “MELLON TEMPORARY EMPLOYMENT COMPANY”,  

- the company under the name “MELLON SUPPORT SERVICES (MSS)”,  

- the company under the name “MBS SOLUTIONS”,  

- the company under the name "MELLON DIRECT SOLUTIONS ",  

having their registered office at the Municipality of Piraeus (74Α Athens – Piraeus Avenue, P.C. 18547) ("MELLON" 

or the "Company") 

 

The legal basis for the processing of your personal data is Article 6 (1) (f) of the GDPR (processing is necessary for 

the purposes of the legitimate interests pursued by the Company and specifically the need to protect our space 

and the goods located in it from illegal acts, such as theft or vandalism. In addition, the aim is to ensure and protect 

life, the physical integrity, health, and property of our staff and third parties who are legally in the supervised area).  

 

The recording kept is accessible only by our competent / authorized personnel who are in charge of the security of 

our premises. We take all appropriate organizational and technical measures for the security of your personal data 

and do not disclose them to third parties unless a security incident takes place, in which case we disclose them to 

the competent police and judicial authorities or to a third person depicted as a victim or perpetrator of illegal acts. 

In addition, we do not make automated decision-making, including profiling. 

 

We retain your personal data for as long as provided by law and the relevant policy of the Company, i.e. up to 

fifteen (15) working days after each recording. Specifically, for CCTV cameras that record areas regulated by the 

PCI (Payment Card Industry) standard, your personal data will be retained for a period of ninety (90) days. It is 

noted that for these PCI cameras, special mention is made for the retention period of your personal data and on 

the A' level information sign.  

You have the relevant rights provided by the GDPR (information / information, access, rectification, deletion, 

restriction of processing, objection).  

Contact details of the Data Protection Officer: Drakopoulos Law Firm, tel. + 30 210 6836561, e-mail: 

dpo@mellongroup.com 

To file a complaint, you may contact the Hellenic Data Protection Authority, with postal address 1-3 Kifissias 

Avenue, PC 115 23, Athens, telephone: 210 6475600, Fax: 210 6475628, e-mail: contact@dpa.gr. 


