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MNOAITIKH ZYZTHMATOZ EMNIZTEYTIKQON ANA®OPQON («WHISTLEBLOWING»)

EIZATQrH
H moAttikn auth adopd kabepio and Tic mapaKATw eTALPELEC

1. Mellon Technologies Avwvuun Epmopikr) Etalpeia Zuotnudtwv kot Ymnpeolwv-18Lwtikn
Eruyeipnon Napoxng Ynnpeowwv Acdaleiag pe ap. FTEMH 002582201000

2. Effective Direct Solutions (EDS) Movompoowrnn Avwvupn Etatpeia Evnuépwong OdelAeTwy pe
ap. FTEMH 044408307000

3. MEAAON Movomnpoownn Avwvuun Etalpeia MNpoowplviig AmaocyoAnong pe ap. FEMH
122020007000

4. Mellon YrootnpkTikég Yninpeoieg Movomnpoowrnn A.E. pe ap. TEMH 161044401000

5. MBS Movormnpoowrnn Avwvuun Etalpeia Ynnpeowwv Emeepyaciag kal Ymootnpléng pe ap.
’EMH 161934707000

6. Mellon Direct Solutions M.A.E. pue ap. TEMH 123024660000

KaBepla amod tig mapandavw stotpeieg amoteAel pélog tou Opilou Etatpeiwv Mellon Technologies
(“Mellon”), kat n xprion tou 6pou Mellon otnv napovoa oAtk adopd kabepia ano avtég. H Mellon
emBupel kal kataBarlel cuvexwg mpoonabeleg, otV KaBnuepvr NG SpaotnpldtnTa, WOoTe va
epapudlel ta apudlovta OTIC EPYACIEG TNC TTPOTUTIA ETILXELPNHOTIKAC Seovtoloyiag, agieg kot apyEC,
OTIWC N akepalotnTa, N Stadavela, to mveL o cuvadeAdLkig aAAnAeyying, n otiplén Kal mpootacia
TWV gpyalopéEVwY, KOBWE Kal va UUHOPPWVETOL TANPWE UE TO VOUOBETIKO MAaioLo.

H ouykekplévn MoALtikr ocuvtdooetal o€ appovia pe Tg Evpwnaikég O6nyieg kal to EBVIkG Oeouko
MAaiolo kat yla TNV ekmovnon tng €xouv AndBei umdyn ot poPAéPetc tou v. 4990/2022, ahAd Kol ol
Sebnlwpévee apxég kal atoxol tng Mellon ywa tnv Umapén eumiotooclvng kot Sladdavelag otn
Aettoupyla tng kot tn StaopAaAion VoG ANMOTEAECUATIKOU TIAALGIOU TTIPOCTACLOC TWV EPYA{OUEVWVY TNG.

Aiya Adyra yra th vopoBeoio:

Me to NoOpo 4990/2022 (DMEK 210A/2022) ywa tnv «[lMpootocio mpoownwv mou avadEpouv
napaPldocelc evwolokol Sikaiou — Evowpdtwon tg O6nyilag (EE) 2019/1937 tou Eupwmaikou
KowvoBouliou kattou TupBouliou tng 23n¢ OktwPpiou 2019 (L 305) kat AoLmég emeiyouoeg puBuiosig»
otnv EAAnvikn évvoun tagn, mpowOeital n evioxuon tng emBoAng Tou Sikaiou Kot TwV TMOALTIKWY TNG
Eupwmnaikng Evwong (EE) péow tng B€omiong kowwv gAdylotwy mpotunwv mou Ba Stachaiilouv
vPNAO eninedo MpooTaciog TwWv MPocWNWV oy avadEpouv mopopLdcelg Tou dikaiou tng EE.

ElS1kOTEPQ, UE AUTO TO VOO TiBeTal og LoXU £va 0AOKANPWUEVO TTAQLOLO TPOCTAGLOG TWV MPOCWTTWY
mou avadépouv TapaPLaoslc Tou Evwotakol Sikaiou, Beomilovtog UMOXPEWOELSG VLo SNUOCLOUG Kal
LOLWTLKOUG POPELG OXETIKA LLE:

e TN oUOTAON ECWTEPLKWV SLAUAWV avadopds mapapLldcewv otov SnUOaCLo Kal LOLWTIKO TOEQ,

e TNV KkaBLEpwon tng EBvikAG Apxng Aladavelag wg eviaiou e€wteplkol €BvikoU dlaulou
ovadopadc mapafLdcewy,

e TN B£0TION TWV YEVIKWY KAVOVWYV YLa TNV UTTOBOAN KoL tapakoAolBnon Twv avadopwy,

e TNV MPOOTACLA TNG EUMLOTEUTIKOTNTAS TWV AvVapOopwyY KoL TWV TTPOCWITLKWY

Se60UEVWV TWV TIPOCWTIWYV TTIOU avadEpouv MapaPLACELS, KOl
e TNV edapuoyn LOXUPWVY LETPWYV TPOCTACLAC YLO TO IPOCWTTA QUTA.



To ka®’ UAnv nedio epapuoyng Tou Nopou neplopiletal Lovo os MaPAPLACEL; OPLOUEVWY KPLoIUWY
TOHEWV TOoUu Evwaolakou Sikaiou.

To npoowriko nedio edappoyng tou Nopou eival LSLATEPWE EUPUY, TIPOCTATEVOVTAC OXL LOVO TOUG
epyalopevouc, umoPAdLoug, vuv Kal pwny, aAd Kol amooXoAOUUEVOUC LE CUUPBACEL TTAPOXAC
ave€ApTNTWY UTINPECLWY, LETOXOUC, TA LEAN TOU AlolknTikoL ZupBouliou, cupPBoUAOUG, CUVEPYATES,
TPOUNBEUTEC, akOUn Kal EBEAOVTEG.

H napouoa MoAttikr Sivel TIg KateuBUVTAPLEC YPAUMES TTPOC TN Aloiknon Kat To AvBpwrtivo AuvayplLko
¢ Mellon kat toyxVel kat epapudletal mapaAAnAa pe:
*  Tov katd nepimtwon Kavoviopo Epyaciag tng Mellon

*  Tov Kwdika Asovtoloyiog tng Mellon
*  Tnv NoAwtikn kot Aladikacia katd tng Biag & MNapevoxAnong tng Mellon

*  Tnv NoAwtkn Npootaciog Mpoowrnikwv Asdopévwy tng Mellon

1. ITOXO:z

Jtoxo¢ tou Juothuartog Eprmoteutikwy Avadopwv («Whistleblowing») eivat n dnuioupyia evog
aodalouc neptdAlovtoc urtoBoArc avadopwv/KatayyeALwy, TO OToio Hopsei va xpnotponowndst yio
™V UTIOBOAN avadopwWY Kol KATAYYEALWY OE OXEON e TNV TéAeon, N €0tw TNV umoPia Téheong, oto
mAaiolo tng Aettoupyiag tng Mellon, omolacdnnote mpa&ng mou eumintel oto nedio edbappoyng g
napovoag (BA. katwtépw ut ap. 4).

2. NEAIO EOAPMOrHZ

To JUotnua Eumioteutikwy Avadopwv («Whistleblowing») tng Mellon pmopel va xpnotponolnBet amno
ToUG gpyalOHEVOUG HaG -evepyoU (e omoladnmote popdNC EPYACLOKA OXECN) KAL QTTOXWPIOAVTEG-,
unoynolouc epyalopévouc, TOUG LETOXOUG, Ta EAN Tou AlolknTikou ZupBouliou, Toug kKaBe €iboug
gfwteplkolg ouvepyateg tng Mellon (m.x. ocOuBoulol, mpounBeutég), kKaBwe Kol and kabe GAAo
nMpoowro mou kabopiletal oto apBpo 6 N.4990/2022.

3. AIAAIKAZIA: NQZ MNOPEITE NA YNOBAAETE MIA EMNIZTEYTIKH ANADOPA;

Mo tnv UMoPOAn MHiag EMMLOTEVUTIKAG avadopdg, £xoups Bfoel o Asttoupyia pia HAEKTPOVLIKA
Matdpoppa Epmictevtikwv Avadopwv («Whistleblowing Platform»), dnuociwg kat eAsuBépwg
MpooBAaciun LEcw Tou Lototonou www.mellongroup.com.

H HAektpovikn NMAatdoppa umoBoAng Epmioteutikwy Avadopwv kabodnyel tov katayyéAlovia, Brua
TPOC PO, OXETIKA UE Ta BEpata Tou sival onUAVTKA yla TV UTtoBoAn Kot mapakoAoubnon g
avadopdg mou Ba BeAnoel va umoBaiel. Méoa amod tnv MAATPopUa auTr UMopeite Katapyxnv va
UNOBAAETE Lo pmioteuTikn) Avadopd, Kal 0Tn CUVEXELD Val TV TtopakoAouBeite, va Seite dnAadn
™V Katdotaon g avadopadg oag, sav dlapBaotnke, edv umnplav nepattépw e€elifelc, vampocOEoste
Tuxov erumAéov mMAnpodopie¢ o auth KABwWG €MIONG VO OQUTOVINOETE OTOUG OLOXELPLOTEC TOU
JuotApotog Epmioteutikwy avadopwy oL omoiol pmopet va {NTHoouv TepLocotepeC MANPOGOPIES
BonBela amnod eodc.

Agv amokAeietal n Suvatotnta untoBoAng piag avadopadg/katayyehiag kat pe GAAoug Stab£otpoug tpomoug,
ot

o  TnAedwvikd, otov aplBuo +30 215 560 0412 kot Ba {ntrioete tov YrevBuvo Mapalafng kat
MapakoAovBOnaong Avadopwv (YMIMA) the Mellon.

o  Méow tayxudpopeiou, otnv Ttaxudpoutkn tebBuvon Nelpawwg 74A, 18547, Nelpatdg, ur’



oyn YmevBbuvou MapaAafric kat MapakolouBnong Avadopwv (YMMA), avadépovrag
UTTOXPEWTLKA TIOLAL ETOULPELD Ao TIC avadEPOUEVEC AVWTIEPW OTNV ELCAywYr) adopda.

o Méow NAEKTPOVIKOU Tayudpopeiou otnv NAEKTPOVLKN SlevBuvon
whistleblowing@mellongroup.com tou YmeUBuvou Mapalafrg kat MapoakoAouBnong
Avadopwv (YNNA) avabEpovrag UTOXPEWTIKA TIOLA €TALOEl amo T avadepOUeVeS

QVWIEPW OTNV Eloaywyr] adopda.

4. TIANOIA OEMATA OA MMOPOYZATE NA YNIOBAAETE MIA EMMIZTEYTIKH ANAMOPA;
(NEAIO EGAPMOTHS)

Mropeite va XpnoLOTOLOETE To ZUoThUA EUmoTeuTIKWY Avadopwy yLa va avadEpete mapoPLACELS
TOU gpmintouy oto nedio epappoyngTnG vopoBeoiag OXETIKA LE TNV TPOOTACLA TWV TANpodoplodoTwy
(v. 4990/2022 wg skdotote OoYUEL), Kol eldikotepa: o) mapafLdoelg svwaotlakol dkaiou, Kotd ta
eldkoTepa oplopeva oto Mépog | Tou Mapaptriparog tou N.4990/2022, otouc toueic: aa) Twv
Snuoowwv cupBacswy, af) TwWV XPNUATOTIOTWTLKWY UTINPECLWY, TIPOIOVIWY Kal ayopwy, KaBwc Kot
™N¢ MpOoAnYPng TN VoULomoinong 008wV amod mapavoues SpaotnplOTNTEG Kal TNG XphHatodotnong
NG TPOoHOKpaTtiog, ay) TG aodAAELAC KAL TG CUMUOPDWONG TWV MPoidvTwy, ad) tTng aodaAelag Twy
petadopwy, aE) TNC Mpootaciac tou mepBAANOVTOC, 0.0T) TNG MPooTaciag amd TNV akTvoBoAia Kat
™G MUPNVIKAG acdalelag, al) Tng aopaAelag Twv TPodipwyv Kal Twv {wotpodpwy, KabBwe Kat TNG
vyelag kat g KoAng petoxeiptong Twv {wwv, an) tng dnuoctlag uyesiag, ab) tng mpootaciog Twy
KOTOVOAWTWY, al) TNG TPooTaciog tNG WWTIKAG {wNg Kal Twv S£60UEVWV TIPOOWTILKOU XAPOKTN PO,
KaBwg Kot TNG aodAAELAC TWV cUOTAUATWY SIKTUOU Kat TAnpodoplwy, B) mapaPLicelg mou Biyouv ta
OLKOVOULKA cupdEépovta Tng Evwong tou apBpou 325 tng 2uvOnkng yla tn Asttoupyia tng Evpwmnaikig
‘Evwonc (2Z.A.E.E.) kot ta 61kOteEPO 0PL{OUEVA OTA OXETIKA EVWOLOKA METPA, V) TapaBLACELC TTOU
OXETWOVTAL PE TNV ECWTEPLKN ayopd, OTwG avadEpPeTal otnv map. 2 tou apbpou 26 g 2.A.E.E.,,
CUUTEPAAUPBOVOUEVWY TWV TTAPAPLACEWY TWV KOVOVWY TNG Evwong mepl avtoywviopoU Kol KpATIKWY
gvioxUoewv, KaBwg Kat mapafLdcewyv mou adopolV OTNV ECWTEPLKN AYOPA OXETLKA HE TIPAEELG TIOU
napaBaivouv Toug KavOveg yla T ¢opoAoyla TwV ETALPELWY 1 SLAKOVOVIOUOUG, OKOTIOC TWV onolwy
glvat n dtacddaAion dopoloylkol TAEOVEKTNLOATOG TTOU HOTOLWVEL TO OVTLKELUEVO 1} TOV OKOTIO TNG
edbappootéag vopobeoiag mept dpopoloyiag etalpsiwy, kot §) mapaBlacel eowtepkol Sikaiou
OXETIKA Pe adknuota Swpodokiag Kal epmoplag EMPPONg OMwE Tuntonolouvtal ota apbpa 159, 159A,
235, 236, 237, 237A kot 396 tou Mowikou Kwdwka (v. 4619/2019, A’ 95) kot oto dpBpo 134 tou v.
5090/2024 (A’ 30), cuudwva pe to apBpo 4 kat to Mépog | tou Mapaptripatog tou v. 4990/2022.

Epeic Oa aflohoyriooupe KABe pia Epmioteutikn Avadopd, yla vo SLaTOTWOOUE €AV EUTIMTEL OTO
niedio epappuoyng Tou TuoTApatog Epmioteutikwy Avadopwy.

Eav elote gpyaldpevog, odeiloupe va oag Tovicoupe OtL Bépata nov agopoulv TNV EPYOOLOKT) GO
oxéon Ke ™y Mellon, omw¢ Ttuxov apadrmnova rj SUGAPECKELD OE OXECH UE TNV AnacXOAncon, To pobo
oag, tTnv £€€ANEN oag, to mepBAANov gpyaociag KAT. dev gumintouv oto medio edappoyrg tou
Juotpatog Eumioteutikwv Avadopwv. TETola BEpata avtlueTwnilovtol LECW TwV CUVNOLOPEVWV
KOVOALWY, ylo TTapASelypo oTov TpoloTapevo oag, 1 otn AlevBbuvon AvBpwrivou Auvaptkol tng
Mellon.

O N. 4990/2022 kaBopilel Tic mpoiimoBEaoelg yia Tnv mpootacia oag. Metafl aAAwv tpoBAEmeL OTL oL

avadépovreg mapaBlaoelc Sikalolvtal mpootaoiag, epooov, KATA Tov Xpovo Tne avadopdc sixov
Baououcg Adyoug va Bewpolv OTL ol TAnpodopleg OYETIKA LE TIC avapePOUEVESG TTAPABLATELS ATV
oAnOeig kat gpmintouv oto nedio epapuoyng tou N. 4990/2022.



5. NOIOZ EZETAZEI TIZ EMNIZTEYTIKEZ ANADOPEZ ZAZ

‘Exoupe opioel tnv Etaupeia Rethink Business Lab w¢ YnevBuvo MapakoAolOnong kat Napakafig
Avadopwv (YANA), n onoia Ba efetalel kaBe Epmioteutikr) Avadopd mou UTOBAAAETE HECW TOU
Zuothpatog Epmioteutikwy Avadopwv.

O Avadépwv/KatayyéAwv Ba AaBel srupePfaiwon mapaiafng tg Avadopds Tou To CUVTOUOTEPO
Suvatod Kal To apyoTePO EVIOG eNTA (7) nuepwWV.

MOALc mapaAdfel pia Epmoteutiki Avadopd, o YMMA Ba tnv aflohoynoel, yla va SLamoTwaoel Eav
TPAYHOTL EUTINTEL 0To Tedilo edapuoyng Tou TuoTHpaTog Epmoteutikwy Avadopwv. Edv spmintel,
tote 0 YMNNA Ba mpowBnrosL TNV Avadopd EUMIOTEVTIKA 0T KAtAAAnAa, avaAoya e Tn epinmtwaon,
opyava tne Mellon yla mepattépw €peuva. Eav amo tnv apxikn afltoAdynon o YMMA SLamiotwaoeL 0TL N
Epmioteutikn Avadopd Sev eumnimntel oto nedio epapuoyr Tou ZuoThaTog Epmioteutikwy Avadopwy
¢ Mellon, téte n Epruoteutik Avadopad Sev Ba e€staotel mepattépw kat o AvadEpwv/KatayyEANwy
Ba evnuepwOel oxetika.

O Avadépwv/KatayyeA\wv Ba eVNUEPWVETAL OXETIKA HUE TNV TOPEiad KoL TNV KATAoTOOon TNG
Epmioteutikng Avadopdg Tou Héca g eUAOYO XPOVLIKO dlaotnua rou dev Ba uniepBaivel toug Tpeic (3)
HAVEG amo tnv emPBeBaiwon maparaprg tng Avadopdg tou. H evnuépwon auth Ba mephapBAaveL TIg
EVEPYELEC TIOU €XOUV YiVEL O oX£0N e TNV Avadopd KOL TUXOV AMOTEAECHOTA QUTWVY TWV EVEPYELWV.

6. ANQNYMIA KAI NPOZTAZIA TOY ANADEPONTOZ/KATAITEAAONTOZ

O Avadépwv/KatayyeAwy pmopel va anodaciost av Ba umoBdAet Tnv Epmioteutikn Avadopd tou
avwvupa i enwvupa dnAadn Sivovtag Ta TPOoWILKA TOU OTOLXELO ETILKOWVWVLAG.

Eav o katayyeAwv anodaciost va urtofalel Tnv Avadopd Tou avwvupa, Tote oUte n Mellon, oUte
KATTOLO TPLTO pEPOC Ba AaUBAVEL YWWON TWV MTPOCWTIKWY SESOUEVWY TOU KATOYYEAAOVTOC, TIOPA LOVO
€AV QUTA T ATTOKOAUTTTEL (UE AUETO R/KaL EUUETO TPOTO) O (610G 0 KOTayyEAAWV.

Eav o avadépwv/katayyEMwy emihé€el va UTTOBAAEL TNV Eumioteutiky Avadopd Tou avwvupad, £XeL
navta tnv enthoyn va anodaociosl av OEAEL va gival SLaB£CLUOG YL TNV TEPALTEPW EPEUVA KOl
riopeia tng Avadopdg tou. ESikoTePQ, 0 avadépwv/kotayyEAwY pmopei va emAé€sL va uTtoBAAEL ThV
Avadopd Tou aVWVUHa, HECW TNS NAEKTPOVIKAC MAatdoppag YmoBoAng Eumioteutikwy Avodopwy.
YTnv mepinmtwon auth n emwkowvwvio pe tov YMMA kat th Mellon, Sie€dyetal anpookonta evw o
KaTayyEAAwyY SLtatnpel Tnv avwvupia tou.

H nAektpovikn MAatdoppa YrioBoAng Eumioteutikwyv Avadopwv dev kataypadel tn StevBuvon IP ) to
OVOYVWPLOTIKO TNG OUOKEUNG amd tnv omola umoPfdaMetat n Avadopd/KatayysAia kat Sev
xpnotuormnolei cookies kat petadedopéva (metadata). Opwc, Qv n CUCKEUH Ao TNV omoia UTIOPAAAETE
v Avadopd avrkel otn Mellon ) elvat ouvdedepévn oto diktvo tng Mellon, umdpxel mavra To
evbexopevo va avayvwplobel n dtevBuveon IP /KoL To avayvwpLoTIKO TNG CUCKEUAC amo Tnv omnoia
urmoBAROnKe n katayyeAia, LEOCW TOU LOTOPLKOU TOU TPOYPAUUATOC EPLYNonG f/Kat Tou apxsiou
Kataypadnc Tou Snuloupyeital outopota ota cuothpota TAnpodoptkic thg Mellon. O
ovadépwv/katayyeMwy  pmopst  va  e€oheiel autdév Ttov  Kivbuvo edv  umoPdalel TNV
avadopd/katayyeAia Tou amno pia cuckeur ou Sev avrkel otn Mellonr mou Sev eivatl cuvdebepévn
oto 8iktud tne.

Edv o katoyyéAwv amodaociost vo amokoAUPeL tnv tautotntd tou/tng otav umoBdAel pia
Epmoteutiky Avadopd enwvupa, n omola eumintel oto medio epoppoyng TOu ZUCTAUATOG
Epmioteutikwv Avadopwv, Tote kot o YMMA ald kot to appodio tunpa tng Mellon mou 6a avalaBel
va e€etdoel og fABog tnv KatayyeAia Ba TnPrioouV TO AMOPPNTO TNG TAUTATNTAC TOU KatayyEAAovTog,



OTIWC O VOUOC ETIITACOEL YLO. TNV TPooTacio 6cwv KatayyEAAouv mapaBatikég oupumnepldopéc. Etaot, n
TouTOTNTA TOU KatayyéAlovto¢ mAnpodoplodotn Ba amokoaAudbBel, kat' apxrv, HOVO €AV O
KOTOYYEA WV CUVALVEDEL pNTA O QUTO. QOTOCO, N TOUTOTNTA TOU KATAYYEAAOVTOG UMOPEL VA XPELAOTEL
va anokaAudBel otig Snuodoleg apxEg, OMwG TIc ACTUVOULKEG/EloayyeALkeS/ ALKAOTIKEC ApXEG 1) AAAEG
Avetaptnteg Apxég (m.x. AAAE, ANANX, AAAE, ZtK, EETT) 3 Anuooieg Ynnpeoieg (my. ¢opoAoyKEG,
TEAWVELOKEG Ka), €V KpLOel amapaitnTo, OMwWE T.X. yla TNV EUMNPETNON TWV OKOTIWV TNG €V Adyw
vopoBeoiag (v. 4990/2022) f ya tn SdlacdEALon TOU SIKALWUATOC UTEPAOCTILONG TwV Blyopevwy
ATOLWV.

Y& KGBe mepimtwon, autdg/aut mou avoadépel/katayyeAeL okOpa Kol coBapec mapaBAceLg, mou
gunintouv oto mebio edpapuoyng tou uotnuatog Epmioteutikng Avadopdg mAnpodoplodotwy
Stacdaliletar o0t Sev Ba untootel oroloudrnote eldoug avtinowa, wc amoTéEAeoua KoL e€altiag Tng
avadopag/katayyehiag mouv umoPaAel (e tnv e€aipeon Pefaiwg MePUTTWOEWY TIOU 0 KATAYYEA WV
TPO£PRN ev yvwoeL tou oe Peudeig avadopég i Peudeic dnpooteg anokaAlPeLS yio To omoio Ba uTEXEL
KoL towtkn euBuvn — apBpo 23 §§3,4 tou v.4990/2022).

7. YNOBOAH ANA®OPAZ zTHN EONIKH APXH AIADANEIAZ.

Ektdc and 1o YUotnua Epmioteutikwv Avadopwy tng Mellon, o Avadépwv/KatayyeAhwv £xeL tn
Suvatotnta va untoBalel thv Avadopd tou amnevbeiag otnv apuodia Emomntikn Apxr mou £xeL oploTel
£161KA yla To oKomo auto, Snhadn tnv EBvikn Apxn Ataddveiag. H EBvikn Apxn Aladadvelag €xet
Snuloupynosl éva efwTteplkOd Kavail avadopdg, TO OmMoio CUUTANPWVEL TO cUOTNHA UTIOBOANRG
EUMLOTEVUTIKWY avodopwv. H Suvatotnta umoPBoAng Avadopdg ameubeiag otnv EOvikn Apxn
Atadpavelog, HEow Tou £L81KOU eEWTEPLKOU KavaAloU avadopdg, Sev e§aptatat amod ULa TPonyoUHEeVn
avadopd oto uotnua Epmotevtikwy Avadopwv tng Mellon.

Qotdoo, oag evBappuvoupe va umoBalete tnv Avadopd co¢ HECW TOU SUOTNUOTOG EUMIOTEUTIKWY
Avadopwv tng Mellon, kaBwg nOuhog pag eivat og B€on KaLEXELTO AUETO evOLadEPOV VA SLEPEVVIOEL
KoL tapakoAouBrioeL To Bépa mou avadEPETeE TLo ypriyopa Kal Aleoa.



A MELLON

GROUP OF COMPANIES

ENHMEPQ2ZH ZXETIKA ME THN EMEZEPTAZIA NPOzZQMIKQN AEAOMENQN MEzZQ TOY 2YZTHMATOZ EMNIZTEYTIKQN
ANA®OOPQN (WHISTLEBLOWING) KAl KATA THN EPEYNA TQN ANA®OPQN

KaBe pla amd tig mopokdatw etaipeieg — péAn tou Oupidou Etatpewwv Mellon Technologies (n xprion tou 6pou
«Mellon» otnv mapouoa adopd kabeuio and autég):

1. «Mellon Technologies Avwvuun Eupmopikr Etalpeia Iuotnudtwv kot Yrmnpeolwv-I6wwtiky Emxelpnon
MNapoyxnc Ynnpeowwv Aadpaleiag», pe €dpa tov Metpatd (Asewdopog ABnvwy Melpatwg, ap. 74A, T.K.18547),
A. emkovwviog: 2103727700 kat e-mail emikowvwviag: info.gr@mellongroup.com

2. «Effective Direct Solutions (EDS) Movompdoownn Avwvuun Etatpeia Evnuépwong Odelhetwv», e £6pa Tov
MNepald (Aewdopog ABnvwv Melpawwg, ap. 74A, T.K. 18547), tnA. srukowwviag: 2103362407 kot e-mail
emKowvwviag: marketing@edsgreece.com

3. «Mellon Movomnpocwnn Avwvuun Etatpeia Mpoowpivig AlaoxoAnong», ue €dpa tov Metpatd (Aewdodpog
ABnvwv Mepalwg, ap. 74A, T.K.18547), tnA. emkowwviag: 2103710650 kot e-mail emkowwviag:
epa.management@mellongroup.com

4. «Mellon Yrootnptktikég Ynnpeoisg Movonpoowrnn A.E.» pe £6pa tov Melpatd (Aswddpog ABnvwv Nelpalwc,
ap. 74A, T.K.18547), tnA. emikowvwviag: 2111007610 kat e-mail emikowvwviag: legal@mellongroup.com

5. «MBS Movomnpoowrnn Avwvuun Etatpeia Ynnpeowwv Enefepyaociag kat YrootnpEne», pe €5pa tov Nelpald
(Aewdopoc ABnvwv Nelpatwg, ap. 74A, T.K.18547), tnA. emikowvwviag: 2109556413 kal e-mail emikowvwviog:
legal@mellongroup.com

6. «Mellon Direct Solutions M.A.E. XpnUOTOOLKOVOULIKWV-TNAETILKOLVWVLIOKWY YTINPECLWVY, Le €85pa tov MNetpatd
(Aewdopog ABnvwv Nelpatwg, ap. 74A, T.K.18547), tTnA. emukowvwviag: 2103898932 kal e-mail emikowvwviog:
legal@mellongroup.com

Evnuepwvel Ta uTtoKelpeva Twv S£60UEVWY TA OTtola TUYXAVOUV ETtEEEPYACLOC LECW TOU TUOCTAATOC EUMLOTEUTIKWV
Avadopwv (“Whistleblowing”) mou edbapudlet n Mellon kat katd tv €psuva Twv avadopwy, OTL GUAAEYEL,
arnoBnkeVEL Kal v YEVEL enetepyaleTal MPoowrikd Sedopéva oV dwva pe tov Fevikd Kavoviopo ya tny MNpootacia
Aedopévwy 2016/679 («TKMA») kat tnv €Bvikn vopoBbeoia nepl mpoowrikwy dedopévwy (amod kowvou n «NopoBeaoia
niept Mpootaocioc Asdopévwyvy»). Hmapoloo evnpépwan KAAUTITEL TIPOOWTILKA SeSopéva TTou TNPOUVTOL NAEKTPOVLKA
KoL LOXUEL EMIONG Yl £YXOPTA CUCTHMOTA apXEL0BETNONG.

Eldikotepa, n Mellon evnuepwvel Ta umokeipeva Twv Sedopévwy yia Ta akolouba:
A. YNIEYOYNOZ EMEZEPTAZIAZ AEAOMENQN

YrnevBuvog Enefepyaciag Twv MPoowrikwy dedopévwy amotelel kABe pio amd TIG WG Avw ETALPEIEG, 0TV omola
umoBaAAetal avadopd HECW TOU JuoTUOTOoG EpmioteuTikwy Avadopwv (“Whistleblowing”).

B. MHIEZ ZYAAOIHZ MPOzZQMIKQN AEAOMENQN



H Mellon ocuMAéyel ta MPOoWTKA SeSoUEVA TIOU gUMEPLEXOVTOL OTNV avadopd mou UToPAAAEL To KatayyEAAoV
npoowno, kKabwg emiong kal mpoowrnika dedopéva mou Ba mpokUPouV KATA TNV £Peuva TNG avodopag amo TiG
ouvevtelEelg Tou/Tng avadépovta/avadépouaag, Tou/tng avadepopevou/ng f/KaL TPLTWVY MTPOCWTTWV.

. ZKONOI ENEZEPTAzIAZ, KATHIOPIEZ YITOKEIMENQN/AEAOMENQN KAl NOMIKEX BAZEIZ

O mapakdtw Tivakoag eKBETEL TOUG OKOTIOUC emefepyaoiag TwV TPOCWTILKWYV SeSOUEVWVY TIOU UTIOKELVTAL OF
enetepyacia ano tnv Mellon, TI¢ KATNYOPLEG TWV UTIOKEWEVWY TWV SESOUEVWV KAL TWV TIPOCWTILKWVY SES0UEVWY,
KaBwg emiong KAl Tn vopkn Bdaon tng emefepyaciag Toug.

(“Whistleblowing”)
yla TNV amokaAuyin
té\eonc coPapwv

va kataypaeL otnv
avadopd ) Ba pokLPouv
Kata tnv Slepelivnon tng

ZKOTOG Katnyopieg Katnyopieg Npoowrnikwv Nopukn) Baon Eneéepyaaiog
enefepyaociog YTOKELHEVWV AeSopEvwv
AgSopEvwV

Alepelvnon twv Eddoov o/n a) H ene€epyaocia sivat
avadopwyv HECW Avadépwv/ nvadépwv/ovoa emhé€sL va amopaltntn yLa tn

TOU JuoTuatocg , nipoPel og emwvuun OUHUMOPIWON UE VOUIKN

. Avadépouvoa . . . .
EpmoTEVTIKWV avodopa, Ta TPOCWTTKA unoxpéwaon tou unteuBuvou
Avadopwv Sedopéva ou Ba emNEEeL enefepyaciag, yla Tig

TLEPUTTWOELG TWV KOTAYYEALWY
yla TLG omolieg eival
UTIOXPEWTLKN N cuoTaon

TLAPAVOLWY, avadopdc (m.x. otolxeia SLaUAwv avadopdg
avABkwy 1 ev TOUTOTNTAG KOl napaplaoswy (apbpo 6 map.
VEVEL TAPATUTIWY £TKOLVWVLAG, oTolela 1y TKMA kat apBpa 9 . N.
oupnepldopwy e anacXoAnong, AAAeg 4990/2022)
OKOTIO TNV mAnpodopieg Katd tnv
npoAnyn, Tov TiepLlypadr] Twv cuvonkwv B) Katd tnv £ktaon mou
TLEPLOPLOUO KoL TNV TOU TEPLOTOTLKOU), Aappavel xwpa enegepyacia
mapakolouOnaon eVOEXOUEVWC KL ELOLKEG £16LKWV KATNYyopLWV
QUTWYV TWV Katnyopiec Sedopévwy) TIPOCWTILKWV SESOUEVWY,
cupmneplpopwy edbdoov n enefepyaoia eival

anapaitntn ywa tn Bgpeiiwon,
AoKnon 1 umepaoTion
VOLLKWY OELWOEWVY N VOULKN
Baon elval to apbpo 9 nap. 2
ot IKMA.

v) H ene€epyaoia sival
amapaitntn yLa Toug OKOToUg
TWV EVWOUWV CUUPEPOVTWY
Tou unelBuvou enetepyaoiag
KL GUYKEKPLUEVA YLOL TNV
MPOANYIN, TV AIOTPOTN, TN
Slepelivnon katL tnv
QVTLUETWTTLON TtapaBLacewy
Twv MoALtikwy Tou unelBuvou
ene€epyaciog KoL tng
vopoBeoiag, ya tnv
T(POOTACLO TWV EPYAlOUEVWV
Tou unteVBuvou enefepyooiag
KoL TN KaANg Asttoupyiag tou
umteBUvou enegepyaciag
(apBpo 6 map. 1ot MKMA).




Alepelivnon Twv
avadopwv HEOW
TOU ZUOTNUOTOG
EUmLOTEUTIKWY
Avadopwv
(“Whistleblowing”)
yla TNV amokaAuyin
TtéAeong coPfapwv

Avadepopueva
npocwna n
npoowra to omola
EUMAEKOVTOL OTA
avadepoueva
TEPLOTATLKA XWPLG
Vol artoteAoUv

Ta mpoowrikd dedopéva
Tou Ba meplEXeL n avadopd
f Ba mpokU oLV KaTd TV
Slepelivnon tng avadopadg
yla to avadepduevo
MPOCWTIIO I TA EUMAEKOMEVA
ota avapepOUeva

a) H enegepyaoia sival
anopaitnTn ylatn
CUUUOPDWON LE VOULKN
UTIOXPEWON Tou uTteUBuvou
eneepyaoiag, yla Tig
TIEPUTTWOELG TWV KOTAYYEALWY
yla Tig omoleg eivat
UTIOXPEWTLKNA N olotacon

TIOPAVOHWY, avadepopeva TIEPLOTATIKA XWPIG va SLavAwv avodopdc
aviBKwV 1 v npéowna arotelovv avadepopeva nopaflacewv (4pdpo 6 map.
VEVEL TTOPATUTIWV npoowna (to 6vopa Kat 1y TKMA kat dpBpa 9 er. N.
OUHTEPLDOPLIV HUE AAAa poowrtikd dedopEva 4990/2022).
OKOTLO TNV Ft.x.: eplypadn kabnkoviwv
mpoAnyn, Tov KL oTOLXEla emikowwviag, B) Katd tnv £ktaion mou
TIEPLOPLOPO KAL TNV EVOEXOUEVWG ELBIKEG AapBdvel xwpa enefepyacia
napakololOnon katnyopieg dedopévwy mou ELSIKWV KOTNYOPLWV
QAUTWV TWV evééxetal va umoPAnBolV/ | mpoowrnikwy SeSopévwy, N
cupumnepldopwyv avadepBouy, neplypadn enegepyaoia eival
ToU pEPOUEVOU amnapaitntn ywa tn Bgpeiivon,
TOPANTWHOTOG, TepLypadn AoKnon r UMepAoTLoN
TwV oLVONKWV ToU VOULKWYV aflwoewv (apbpo 9
TEPLOTATIKOV). map. 2 ot MKMA)
v) H ene€epyaoia sival
amapaitntn yLa Toug 6KoToug
TWV EVWOHUWV CUUPEPOVTWY
Tou unelBuvou enefepyaoiag
KOl CUYKEKPLUEVA YL TRV
nPOAnYIn, TNV AmOTPOTH, TN
Slepelivnon Kat tnv
OVTLUETWTTLON TtapaBLaoewy
Twv MoALtikwy Tou unelBuvou
enefepyaciag kaL Tng
vopoBeoiag, yla tnv
TPOOTACLA TWV £PYAlOUEVWV
Tou unelBuvou enetepyaoiag
KalL TNG KAANG Asttoupyiag tou
umeuBuvou emnefepyaciog
(apBpo 6 map. 1ot IKMA).
Atepelvnon twv | Epyalopevol tng JTolxEla TUTOTNTOC, o) H ene€epyaoia eivat
ovadopwv HEoW Mellon, puéAn oanacyoAnong Kat amapaitnTn yla tn

TOU JUOTNUATOG
EMmLoTEUTIKWY
Avadopwv
(“Whistleblowing”)
yla TNV amokaAuyin
TéAeonc coPfapwv
TLAPAVOLWY,
avnBkwy 1 ev
YEVEL TAPATUTIWY
oupneplpopwy e
OKOTIO TNV
npoAnyn, tov
TEPLOPLOUO KAL TNV
mapakoAouBnaon

Sloiknong f GAANG
€K TWV ETALPELWV
Tou Opilou
Etalpeiwv Mellon
Technologies r Tou
YrnievBuvou
MapalaBng kot
MapakoAolONoNG
Avadopwv (YMNNA)
TIOU CUMLMETEXOUV
otnv Sdlepelivnon
Twv avadopwv
HECW TOU
JUOTAUATOG
EUMIOTEVTIKWY

evOEXOUEVWC ETLKOLVWVIAC,
KaBwg kal mAnpodopieg
OXETIKA LLE TOV XELPLOWO TNG
Slepelivnong twv
avadopwv.

CUUUOPDWON LE VOULKN
UTIOXPEWOh Tou uTteUBuvou
enefepyaciag, yla Tig
TIEPUTTWOELG TWV KATAYYEALWV
yla TG omolieg eivat
UTIOXPEWTLKN ) cUCTAON
SLaUAwv avadopag
napaplaoswy (apbpo 6 map.
1y TKMA ko apBpa 9 . N.
4990/2022)

B) H enetepyaocia eivat
amapaitntn yLa Toug 6KOToUg
TWV €VVOHWY OUUDEPOVTWY
Tou unelBuvVou enetepyaoiag




QUTWV TWV Avadopwv KOLL CUYKEKPLUEVA YLaL TNV
ocuuneptdpopwv  [“Whistleblowing”) TPOANYN, TNV AMOTPOTN, TN
Slepelivnon kot tnv
OVTLUETWTTLON TtapaBLaoewv
TwV MoALTkwy Tou unteuBuvou
enefepyaciag KaL Tng
vouoBeoiag, yia tnv
TIPOOTACLA TWV EPYALOUEVWV
Tou unelBuvou enetepyaoiag
KL TNG KAANRG Aettoupylag tou
umnevBuvou enefepyaciag
(apBpo 6 map. 1ot MKMA).

A.NQ2TONOIHZH ZE TPITOYZ KAl KATHIOPIEZ AMTOAEKTQN

H Mellon tnpel auotnpr EUMLOTEUTIKOTNTA Yl T WG Avw avadepopeva dedopéva Kal Ba T YWWOTOMOLEL 0TOUG
opuodloug urtaAAnloucg kat péAn Sloiknong tng Mellon kot otoug appodloug UTAAAAAOUG AAANG EK TWV ETALPELWY
tou Ouilou Etawpswwv Mellon Technologies mou eival emidpoptiopévol pe ToV XELPLOUO TNG Slepelivnong Twv
avadopwv, kat otnv stalpeia Rethink Business Lab M.I.K.E., n omoia adevdg wg YmeuBuvog Napahafng Kot
MapakolouBnong Aedopévwv (YMNMA) tng Mellon eival umetBuvn ywa tnv mapoiafn, thv afloAdynon Kot tv
mapakoAouBnon Twv avadopwv rou urtofarovrtal, adetépou mapexel otnv Mellon tnv HAektpovikn MAatdopua
yla thv umoBoAn twv avadopwyv Kal gival urmtevBuvn yla tThv cuvtipnon autng. H etatpeia Rethink Business Lab
M.LLK.E. amoteAel ektelovvta tnv emefepyacia yla Aoyaplacpd tng Mellon kot éxel Seopeutel va tnpel
EUTLOTEUTIKOTNTO KOl Vo €hAPUOTEL QUOTNPA TEXVLKA KOL OPYOVWTIKA HETPA YO TNV TIPOOTACLO TWV TIPOCWITLKWVY
Sebopévwy. Emiong, evbéxetal va AdBouv yvwon TPIToL MAPOXOL UTINPECLWY TEXVOAOYLOC, 0TO MAALOLO0 €KTEAEONG
cLUBAONG TOPOXNG UTTIOOTNPLKTLKWY UTINPECLWY, OL OTIOL0OL AVTAIOKPIVOVTaL O AUoTNPA TIPOTUTIA eMeepyaaiag Kot
aodalelag dedopévwy. Katd ta Adoutd kot wg yevikn apxn, n Mellon dev Ba amokaAUPEeL To AVWTEPW TIPOCWTILKA
Sebopéva oe Tpitouc anodékteq. E€aipeon amotelel n mepinmtwon mou tétola anokadAudn kplBel amapaitntn yia t
Slepelivnon g avadopdg, TNV Evapén TWV EVEPYELWV QVILUETWIILONG N/KaAl TN CURUOPDWON HE TIC ECWTEPLKEG
Sladikacisg/moAtikég tng Mellon. I auth tnv MeEPIMTWON, AMOSEKTEG TWV MPOCWTIKWY 00¢ Sedopuévwy evoéxeTal
va eival e€wtepikol cUPPouloL, Siknyodpol, voulkol cUUPBouAoL, SIKAOTIKOL EMUUEANTEG, EAEYKTEG KOL OL APHOSLEG
SnNuooLeg OpXEC OUUTIEPNAUBOVOUEVWY TWV OOTUVOMLKWV ELOAYYEALKWV Kol OSKOOTIKWY opxwv. Edv elote
epyalopevog tng «MEAAON Movomnpoocwnn Avwvuun Etawpesia Mpoowpvig AmaoyxoAnong» amodEKInG Twv
TIPOCWTILKWVY 00 SeSopEVwV eVEEXETAL VA lval Kal 0 EPUECOG epyodOTNG oag ehOCOV AUTO ElvaL AMAPALTNTO YLa TN
Slepelivnon tng avadopac Kal TV €vapén TwV EVEPYELWV AVILUETWIILONG.

To atopa mou gpmA£KovVTaL N eMnpealovTal amd TV KatayyeAlo oag pmopolv va evnuepwBoUv OXETIKA UE Ta
TIPOOWTILKA oa¢ dedopéva, Hovo edv auTo KpiBel amapaitnto katd tn StdpKketla Tng Stepelivnong TN KatayyeAiag oag
1 €av {ntrioouv mpocPaon ota eV AOyw MPOoowTika SeSouéva.

E. AZDAAEIA

H Mellon enefepydletal ta MPoowrikd ocag Sedopéva Katd tpomo mou Slaodalilel Tnv mpootacia Toug,
Aappavovtag Ao to KATAAANAQ TEXVIKA KOl OPYAVWTIKA LETPA VLo TNV aodAAELD TwV SeSOUEVWY KAL TNV TpooTacia
TOUG amo tuyaia f mapdvopn katactpodn, anwAeta, aloiwon, pn e€ovatodotnuévn anokaAun i mpoopaocn Kat

KABe GAAN popdn Tapavoung enefepyaciog.

2T. AIKAIQMATA TQN YNOKEIMENQN



Z€ QUTAV TNV EVOTNTO MOPOUGCLATOVTAL T SIKOLWATA COC OE OXECN LE TA POOWTTLKA oag Sedopéva. NapakaloU e
va UTtoBAAAETE Ta atthpatd cag umevBbuva. H Etalpeia Ba cag amavinoel TO CUVIOUOTEPO SuvVATO Kal o€ KABe
TEPUITTWON €VTOG VOG (1) pnvog amod tnv mapaiafny Tou attnpatod. Eav n e€€toon tou atiuatdg oag MPOKELTAL Vo
OALTAOEL IEPLOOOTEPO XPOVO, Ba AABETE OXETIKN evnUépwaon. Ma TNV AoKNoN TwWV SIKALWUATWY oag, Ynopeite va
ETUKOLWVWVELTE oto e-mail: dpo@mellongroup.com.

H Etalpeia pepiuva yla tnv ampooKomtn Acknon TwV MapoKATW SIKOLWUATWY 0aG:
o To Sikaiwpa TG mAnpopdpnonc/ evnUEPwWaong

To Sikaiwua tng mpooBaong
e To bikaiwua tng dtopBwaonc
e To bikaiwua NG Staypanc
e To bikaiwua Tou mepLoplouou tne eneéepyaciog
e To bikaiwua NG evavtiwong

e To bikaiwua avakAnong tng cuykatadeaoric oog.

Ta WG Avw SIKOLWUATA TG UTIOKELVTAL OE OPLOUEVEG e€aLPEDELS, EMLPUAALELC ) TepLloplopoUG. MNa mapddelyua, To
apBpo 14 nap. 5 MKMA os cuvduacouo pe to apbpo 15 map. 5 kot 6 tou N. 4990/2022, evbExetal va meplopil{ouv to
Sikailwpa tou avadepduevou yla mpocfacn ota MPoowTkd Tou dedopéva kabwg mpoBAEmouy ot o YrelBuvog
Enefepyaoioag Sev mapéxel evnuépwon yla thv emnefepyacia Twv MPOoWTKwY dedouévwy Kol duvatal va pnv
LKOVOTTOLEL TO Sikaiwpa pdoPacng otov avadePOUEVO VLo CUYKEKPLUEVO XPOVIKO SLAoTnua.

Z. XPONOzZ AIATHPHZHZ TQN NMPOzQMNIKQON AEAOMENQN

To 6ebopéva mou umoPdMhovtal ot enefepyacicc HEOW TOU JUOTAMOTOG Epmioteutikwyv  Avadopwv
(«Whistleblowing») tnpoUvtal and tov YmeuBuvo Emefepyaociag ywa 600 Sldotnua sival amopaitnto yla tnv
enefepyacio Tng avadopdc oag i, KATA MEPLMTWON, yla 060 XPoVIKO SLdoTnpa elval amapaitnto yLo tnv oAokArpwaon
TWV VOULKWY Stadikaotwyv ou Ba ekkivnBolv amd tnv avodopd. Epdoov Sev ekkpepel kamoLla VouLkr Stadikaaoia
oAAd vdiotatal voukn aglwan, Ta mPoowrika Sedopéva Twv avadopwy SLaTnPOUVTAL YL XPOVIKO SLdotnpa HEXpL
™V mapaypodn Twv VOULKWY aflwoewv. Epooov Sev udiotatoal TETola VOULKT aflwan, Ta TTPOsWTILKA SeSouéva TwWV
avadopwv Statnpouvtal ylo Xpovikd dtaotnua dUo (2) etwv amd thv oAokARpwaon g Slepelivnong tng avodopdg.

H. N1POzQMNO ENIKOINQNIAZ INA GEMATA NMPOzZQNIKQN AEAOMENQN

Mo omolwodnmote Bépa adopd tnv emnefepyacia SeSOUEVWV TMPOOWTIKOU XAPAKIAPA MECW TOU ZUOTAUATOC
Epmoteutikwy Avadopwv (« Whistleblowing»), koatd tnv €psuva twv avadopwv Kal tnv mapolco yvwotomnoinon,
Umopeite va emikowvwveite pe tov YrnevBuvo Mpootaociag Asdopévwy mou £xel opioel n Mellon ota akoAouBa
oTolyela emKowvwviag:

YneuBuvog npootaciog SeSopévwy APAKOMOYAOZ AIKHTOPIKH ETAIPEIA
TnAédpwvo +30 210 6836561
e-mail: dpo@mellongroup.com

O.ENMIKOINQNIA ME THN APXH NPOZTAZIAZ AEAOMENQN NPOZQMNIKOY XAPAKTHPA


mailto:dpo@mellongroup.com

Mo neplocotepeg MANpodopieg Kal CUUPOUAEG OXETIKA HE Ta SIKALWHATA 00¢  ylo va UTtoPAAeTe KatayyeAia,
UTIOPELTE VO EMLKOWVWVAOETE UE TNV apuodia Apxn MNpootaociag AsSopévwv:

Apxn Npootaciag Asdopévwy Mpoowrikol Xapaktnpa, lotooeAida: www.dpa.gr, Mpadeia: Acwdopog Knoolag 1-
3, T.K. 115 23, ABnva, TnAedwvikd Kévtpo: +30-210 6475600, Fax: +30-210 6475628, HAsktpovikd Taxudpoueio:
contact@dpa.gr.

I. ANAOEQPHZEIZ THZ MAPOYZAZ ENHMEPQZzH2

JToXo¢ pag eival vo enavefetdloUPUE KAl va EVNUEPWVOUUE TNV TApoUod OVOKOIVWON, TIPOKELUEVOU VO
CUMHOPDWVOLAOCTE E TOUG VOUOUG Tiepl pooTaciag tng LTk LwnG Kot TG VEEG e€eAIEeLS. TuXOV EVNUEPWOELG
NG mapovcag avakoivwaong Ba avaptwvtal apécws otnv HAektpovikr MAatdopua Avadopwv.


http://www.dpa.gr/
mailto:contact@dpa.gr
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CONFIDENTIAL REPORTING SYSTEM POLICY ("WHISTLEBLOWING")

INTRODUCTION
This policy applies to each of the following companies:

1. Mellon Technologies S.A. (full corporate name: Mellon Technologies Systems and
Services Commercial Societe Anonyme — Private Security Services Enterprise), with
Companies’ Register no. 002582201000

2. Effective Direct Solutions (EDS) Single-Member Debtors’ Notification Societe Anonyme
with Companies’ Register no. 044408307000

3. Mellon Temporary Employment Single-Member Societe Anonyme with Companies’
Register no. 122020007000

4. Mellon Support Services Single-Member Societe Anonyme with Companies' Register no.
161044401000

5. MBS Single-Member Processing and Support Services Societe Anonyme with Companies; Register
no. 161934707000

6. Mellon Direct Solutions Single-Member S.A. with Companies’ Register no. 123024660000

Each of the above companies is a member of the group of companies of Mellon Technologies
(“Mellon”), and the use of the term Mellon in this policy refers to each of them. Mellon
wishes and constantly makes efforts, in its day-to-day activities, to apply the appropriate
business ethics standards, values and principles, such as integrity, transparency, spirit of
collegial solidarity, support and protection of employees, as well as full compliance with the
legislative framework.

This Policy is drafted in harmony with the applicable European Directive and the national
legislative framework, and for its elaboration the provisions of Law 4990/2022 have been
taken into account, as well as Mellon's stated principles and objectives for trust and
transparency in its operations, in order to implement an effective framework for the
protection of its employees.

A few words about the legislative framework:

Law 4990/2022 (G.G.210A/2022) “Protection of persons reporting breaches of Union Law —
Incorporation of Directive EU2019/1937 of the European Parliament and Council of 23
October 2019 — L 305 (hereinafter “Law”) promotes the strengthening of the enforcement of
European Union (EU) law and policies through the establishment of common minimum
standards that will ensure a high level of protection of persons reporting breaches of EU law.

In particular, the Law establishes a comprehensive framework for the protection of persons
who report breaches of EU law, setting out obligations for public and private bodies



regarding:

1. establishing internal channels for breach reporting in both the public and the private
sector;

2. the establishment of a National Transparency Authority as a single external
national breach reporting channel;

3. laying down general rules for the submission and follow-up of reports;

4, protecting the confidentiality of reports and personal data of persons

reporting breaches; and
5. the implementation of strong protection measures for such persons.

The material scope of the Law is limited only to violations of certain critical areas of EU law.

The personal scope of the Law covers a wide range, protecting not only employees,
candidates, (current and former), but also those employed under independent service
contracts, shareholders, members of the Board of Directors, consultants, partners, suppliers
and even volunteers.

This Policy sets the guidelines to Mellon's management and employees and may apply, as the
case may be, in conjunction with:
1. Mellon's Work Regulation

2. Mellon's Code of Conduct
3. Mellon's Anti-Harassment Policy and Procedure

4. Mellon's Data Protection Policy

1. OBIJECTIVE

The aim of the Whistleblowing System is to create a secure reporting environment, which
can be used to submit reports/complaints in relation to perpetration, or even the suspected
perpetration, in the context of Mellon's operation, of any act falling within the scope of this
policy (see below no. 4).

2. SCOPE

Mellon's Whistleblowing System can be used by Mellon employees, both current and former
(with any form of employment relationship), employee candidates, shareholders, members
of the Board of Directors, all kinds of external partners of Mellon (eg consultants, suppliers),
as well as by any other person specified in article 6 of L.4990/2022.

3. PROCEDURE: HOW CAN YOU SUBMIT A CONFIDENTIAL REPORT?

For the submission of a confidential report, we have launched an Electronic Whistleblowing
Platform (“Whistleblowing Platform”), publicly and freely accessible through the website
www.mellongroup.com,

The Electronic Platform for Confidential Reporting contains a step-by-step guide for the



person submitting the report, in respect of the issues that are important for the submission
and monitoring of the report he/she may want to submit. Through this Platform you can first
submit a confidential Report, and then monitor it, i.e. see the status of your report, if it has
been read, if there have been any further developments, add any additional information to
it and respond to the administrators of the Confidential Reporting System who may request
more information or assistance from you.

You may also submit a report in the following available ways:
1. By phone, at +30 215 560 0412 and you will ask for Mellon’s Whistleblowing Officer

2. By post, to the address 74A Pireos Street, 18547 Piraeus, for the attention of Mellon’s
Whistleblowing Officer, expressly mentioning which of the above Mellon companies
the report refers to.

3. By email to the email address of Mellon Poland’s Whistleblowing Officer:
whistleblowing@mellongroup.com, expressly mentioning which of the above Mellon

companies the report refers to.

4. WHAT MATTERS COULD YOU SUBMIT A CONFIDENTIAL REPORT ON? (SCOPE)

You can use the Confidential Reporting System to report breaches that fall within the scope
of the legislation on whistleblower protection (Law 4990/2022 as in force), and in particular:
a) breaches of EU law, as specifically defined in Law 4990/2022 in the areas of: i) public
procurement, ii) financial services, products and markets, as well as the prevention of money
laundering and terrorist financing; iii) product safety and compliance; iv) transport safety; v)
protection of the environment; vi) radiation protection and nuclear safety; vii) food and feed
safety and animal health and welfare; viii) public health; ix) consumer protection; x)
protection of privacy and personal data, as well as the security of network and information
systems; (b) breaches affecting the financial interests of the Union referred to in Article 325
of the Treaty on the Functioning of the European Union (TFEU) and the specific provisions of
the relevant Union instruments measures, (c) breaches related to the internal market as
referred to in para. 2 Article 26 TFEU, including infringements of Union competition and State
aid rules, as well as internal market violations concerning transactions in breach of corporate
tax rules or arrangements the purpose of which is to obtain a tax advantage that defeats the
object or purpose of the applicable corporate tax law; and (d) breaches of internal law related
to offenses of bribery and influence trading as per Articles 159, 159A, 235, 236, 237, 237A,
and 396 of the Penal Code and in article 134 of L. 5090/2024, all as set out in the Law.

We will evaluate each Confidential Report to determine whether it falls within the scope of
the Confidential Reporting System.

If you are an employee, we emphasize that issues related to your employment relationship
with Mellon, such as any complaints or dissatisfaction in relation to your employment,
salary, development, work environment, etc. do not fall within the scope of the Confidential
Reporting System. Such issues are dealt with through the channels existing at times pursuant
to applicable law and Mellon internal organisation procedures, for example to your
supervisor, or Mellon's Human Resources Division.
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Law 4990/2022 sets out the conditions for your protection. Among others, it provides that

whistleblowers are entitled to protection if, at the time of reporting, they had reasonable
grounds to believe that the information about the reported violations was true and falls
within the scope of Law 4990/2022.

5. WHO REVIEWS YOUR CONFIDENTIAL REPORTS

We have appointed Rethink Business Lab (a third party) as our Reporting Monitoring and
Receipt Officer (“Mellon Whistleblowing Officer” or “MWO0”), that will review any
Confidential Report you submit through the Confidential Reporting System.

The reporting person will receive acknowledgement of receipt of his / her report as soon as
possible and at the latest within seven (7) days.

Upon receipt of a Confidential Report, MWO will evaluate it to determine whether it falls
within the scope of the Confidential Reporting System. If applicable, then RBL will forward
the Report confidentially to Mellon’s appropriate, as the case may be, bodies for further
investigation. If from the initial assessment, MWO determines that the Confidential Report
does not fall within the scope of the Confidential Reporting System of Mellon, then the
Confidential Report will not be further examined and the reporting person will be informed
accordingly.

The reporting person shall be informed of the progress and status of his or her Confidential
Report within a reasonable period of time not exceeding three (3) months from the
acknowledgement of receipt of his / her report. This notification will include the actions taken
in connection with the report and any results of those actions.

6. ANONYMITY AND PROTECTION OF THE REPORTING PERSON

The reporting person may decide whether to submit his/her Confidential Report
anonymously or by using his / her name, i.e. by providing his/her personal contact details.

If the reporting person decides to submit his/her Report anonymously, then neither Mellon
nor any third party will become aware of the reporting person’s personal data, unless
disclosed (directly and/or indirectly) by the reporting person himself/herself.

If the reporting person chooses to submit his/her report anonymously, he/she always has
the option to decide whether he/she wants to be available for further investigation and
progress of his/her Report. In particular, the reporting person may choose to submit his/her
report anonymously, through the electronic Confidential Reporting Platform. In this case,
communication with MWO and Mellon, is carried out smoothly while the reporting person
remains anonymous.

The online Confidential Reporting Platform does not record the IP address or identifier of the



device from which the Report is submitted and does not use cookies and metadata. However,
if the device from which you are submitting the Report belongs to Mellon or is connected to
Mellon's network, it is always possible that the IP address and/or identifier of the device from
which the complaint was made may be identified through your browser history and/or the
log file automatically generated in Mellon's IT systems. The reporting person can eliminate
this risk if he /she submits his / her report from a device that does not belong to Mellon or
that is not connected to its network.

If the reporting person decides to disclose his/her identity when submitting a Confidential
Report by name, which falls within the scope of the Confidential Reporting System, then both
the MWO and the Mellon competent unit that will undertake to examine the complaint in
depth will respect the confidentiality of the identity of the reporting person, as required by
law to protect those who report misconduct. Thus, the identity of the reporting person will,
in principle, only be revealed if the reporting person expressly consents to this. However, the
identity of the reporting person may need to be disclosed to public authorities, such as
Police/Prosecutorial/Judicial Authorities or Independent Authorities or Public Services if
deemed necessary, e.g. to serve the purposes of the Law 4990/2022 or to ensure the right of
defence of affected individuals.

In any case, the person who reports even serious breaches falling within the scope of the
Confidential Whistleblowing System ensures that he/she will not suffer any kind of
retaliation, as a result and because of the report he/she submits (with the exception of cases
where the reporting person knowingly made false reports or false public disclosures for which
he/she will also be held criminally accountable as set out in art. 23 paras 3,4 of
Law4990/2022).

7. SUBMISSION OF REPORT TO THE NATIONAL TRANSPARENCY AUTHORITY.

In addition to Mellon's Confidential Reporting System, the reporting person may submit
his/her report directly to the competent Authority specifically designated for this purpose,
i.e. the National Transparency Authority. The National Transparency Authority has
established an external reporting channel, which complements the confidential reporting
system. The possibility of submitting a report directly to the National Transparency Authority,
through the dedicated external reporting channel, does not depend on a prior report to
Mellon's Confidential Reporting System.

However, we encourage you to submit your Report through Mellon's Confidential Reporting
System, as Mellon is able and has the immediate interest to investigate and follow up the
matter you are reporting more quickly and directly.



A MELLON

GROUP OF COMPANIES

NOTICE ON THE PROCESSING OF PERSONAL DATA THROUGH THE WHISTLEBLOWING SYSTEM AND DURING THE
INVESTIGATION OF REPORTS

Each of the following companies - members of the group of companies of Mellon Technologies (the use of the
term “Mellon” herein refers to each of them):
7. Mellon Technologies S.A. (full corporate name: Mellon Technologies Systems and Services Commercial

Societe Anonyme — Private Security Services Enterprise), having its registered seat in Piraeus (Athinon -
Pireos Ave. 74A, 18547 Piraeus), tel. no 210372700 and email info.gr@mellongroup.com

8. Effective Direct Solutions (EDS) Single-Member Debtors’ Notification Societe Anonyme having its registered
seat in Piraeus (Athinon - Pireos Ave. 74A, 18547 Piraeus), tel. no 2103362407 and email
marketing@edsgreece.com

9. Mellon Temporary Employment Single-Member Societe Anonyme having its registered seat in Piraeus
(Athinon - Pireos Ave. 74A, 18547 Piraeus), tel. no 2103710650 and email
epa.management@mellongroup.com

10. Mellon Support Services Single-Member Societe Anonyme having its registered seat in Piraeus (Athinon -
Pireos Ave. 74A, 18547 Piraeus), tel. no 2111007610 and email legal@mellongroup.com

11. MBS Single-Member Processing and Support Services Societe Anonyme with Companies; Register no.
161934707000 having its registered seat in Piraeus (Athinon - Pireos Ave. 74A, 18547 Piraeus), tel. no
2109556413 and email legal@mellongroup.com

12. Mellon Direct Solutions Single-Member S.A. with Companies’ Register no. 123024660000 having its
registered seat in Piraeus (Athinon - Pireos Ave. 74A, 18547 Piraeus), tel. no 2103898932 and email
legal@mellongroup.com

informs the data subjects whose data are processed through Mellon's Confidential Reporting System
("Whistleblowing") implemented by Mellon and during the investigation of reports, that it collects, stores and
generally processes personal data in accordance with the General Data Protection Regulation 2016/679 ("GDPR")
and national legislation on personal data (jointly the "Data Protection Legislation"). This notice covers personal data
held electronically and also applies to paper-based filing systems.

In particular, Mellon informs data subjects about the following:
A. DATA CONTROLLER

The Controller of personal data is each of the above companies, to which a report is submitted through the
Confidential Reporting System ("Whistleblowing").

B. SOURCES OF PERSONAL DATA COLLECTION

Mellon collects the personal data contained in the report submitted by the reporting person, as well as personal
data that may arise during the investigation of the report from the interviews of the reporting person, the reported
person and/or third parties.



C. PURPOSES OF PROCESSING, CATEGORIES OF DATA SUBJECTS, CATEGORIES OF PERSONAL DATA AND LEGAL

BASES

The table below sets out the purposes of processing the personal data processed by Mellon, the categories of data

subjects and personal data, as well as the legal basis for their processing.

the Confidential
Reporting System
("Whistleblowing")
to reveal serious
illegal, unethical or
generally irregular
behavior in order

to prevent, limit
and monitor such

behavior

report, the personal data
he/she will choose to record
in the report or will arise
during the investigation of
the report (e.g. identity and
contact details, employment
details, other information
when describing the
circumstances of the
incident, possibly special
categories of data)

Purpose of Categories of Data |Categories of Personal Data Legal Basis for Processing
processing Subjects
Investigation of If the reporting person a) processing is necessary for
reports through | Reporting person | chooses to make a named compliance with a legal

obligation of the controllers
for the cases of reports for
which it is mandatory to set
up reporting channels. (Article
6 par. 1c GDPR and article 9 et
seq, of Law 4990/2022.

b) To the extent that special
categories of personal data
are processed, if the
processing is necessary for the
establishment, exercise or
defence of legal claims, the
legal basis is Article 9 para. 2 f
GDPR.

¢) The processing is necessary
for the purposes of the
legitimate interests of the
controller and in particular for
the prevention, deterrence,
investigation and handling of
violations of the Policies of the
controller and the legislation,
for the protection of the
employees of the controller
and the proper functioning of
the controller (article 6 par. 1f
GDPR).

Investigation of
reports through
the Confidential
Reporting System
("Whistleblowing")
to reveal serious
illegal, unethical or
generally irregular
behavior in order
to prevent, limit

Reported persons
or persons
involved in

reported incidents

without being
reported persons

The personal data that the
report will contain or will
arise during the investigation
of the report about the
reported person or persons
involved in the reported
incidents without being
reported persons (name and
other personal data e.g.: job

description and contact

a) The processing is necessary
for compliance with a legal
obligation of the controller for
the cases of reports for which
it is mandatory to set up
reporting channels. (article 6
par. 1c GDPR and article 9 et
seq. of Law 4990/2022).

b) To the extent that special
categories of personal data




and monitor such
behavior

details, possibly special
categories of data that may
be submitted/reported,
description of the alleged
misconduct, description of
the circumstances of the
incident).

are processed, the processing
is necessary for the
establishment, exercise or
defence of legal claims (Article
9 (2) f GDPR)

¢) The processing is necessary
for the purposes of the
legitimate interests of the
controller and in particular for
the prevention, deterrence,
investigation and handling of
violations of the policies of the
controller and the legislation,
for the protection of the
employees of the controller
and the proper functioning of
the controller (article 6 par. 1f
GDPR).

Investigation of
reports through
the Confidential
Reporting System
("Whistleblowing")
to reveal serious
illegal, unethical or
generally irregular
behavior in order
to prevent, limit
and monitor such
behavior

Employees of
Mellon, members
of management or
of another Mellon

company or the

Person in Charge of
Receipt and
Follow-up of
Reports involved in
the investigation of
reports through
the Confidential
Reporting System
"Whistleblowing")

Identity, employment and
possibly contact details, as
well as information on
handling the investigation of

complaints.

a) The processing is necessary
for compliance with a legal
obligation of the controller
(Article 6 par. 1c GDPR and
article 9 et seq. of Law
4990/2022).

b) The processing is necessary
for the purposes of the
legitimate interests of the
controller and in particular for
the prevention, deterrence,
investigation and handling of
violations of the Controller's
Policies and legislation, for the
protection of the controller's
employees and the proper
functioning of the controller
(Article 6 (1f) GDPR).

D. DISCLOSURE TO THIRD PARTIES AND CATEGORIES OF RECIPIENTS

Mellon keeps the above mentioned data strictly confidential and will disclose same to the competent employees
and members of management of Mellon and to competent employees of another Mellon company that are in charge
of handling the investigation of the reports, and to the company Rethink Business Lab M.I.K.E., which, on the one
hand, as Mellon's Data Receiving and Monitoring Officer is responsible for the receipt and monitoring of the reports
submitted, on the other hand it provides Mellon with the Electronic Platform for the submission of reports and is
responsible for its maintenance. Rethink Business Lab M.I.K.E. is a processor on behalf of Mellon and is committed
to maintaining confidentiality and applying strict technical and organizational measures for the protection of



personal data. Mellon may from time to time disclose the above personal data to third-party technology service
providers, that meet strict standards of data processing and security, in the context of the performance of a support
service contract. In other respects, and a general principle, Mellon will not disclose the above personal data to third
party recipients. An exception to the above is where such disclosure is deemed necessary to investigate the report,
initiate response actions and/or comply with Mellon's internal procedures/policies. In this case, recipients of your
personal data may be external consultants, lawyers, legal advisors, bailiffs, auditors and the competent public
authorities, including police, prosecutorial and judicial authorities. If you are an employee of Mellon Temporary
Employment Single-Member Societe Anonyme”, your indirect employer may be recipient of your personal data, in
case it is necessary to investigate the report and to initiate response actions.

Individuals involved or affected by your report may only be informed about your personal data if this is deemed
necessary during the investigation of your report or if they request access to such personal data.

E. SECURITY

Mellon processes your personal data in a way that ensures their protection, taking all appropriate technical and
organizational measures to secure the data and protect them from accidental or unlawful destruction, loss,
alteration, unauthorized disclosure or access and any other form of unlawful processing.

F. RIGHTS OF DATA SUBJECTS

This section sets out your rights in relation to your personal data. Please submit your requests responsibly. Mellon
will respond to you as soon as possible and in any case within one (1) month of receipt of the request. If the
examination of your request will take longer, you will be informed accordingly. To exercise your rights, you can
contact us by e-mail: dpo@mellongroup.com.

The Company ensures the unhindered exercise of the following rights:
The right to information
The right of access
The right to rectification
The right to erasure
The right to restriction of processing
The right to object
The right to withdraw your consent.

Your above rights are subject to certain exceptions, reservations or limitations. For example, Article 14 para. 5 GDPR
in conjunction with Art. 15 paras. 5 and 6 of Law 4990/2022, may restrict the right of the reporting person to access
his/her personal data as they provide that the Controller does not provide information on the processing of personal
data and may not satisfy the right of access to the reporting person for a specific period of time.

G. RETENTION PERIOD OF PERSONAL DATA

The data processed through the Whistleblowing System is kept by the Controller for as long as necessary to process
your report or, where applicable, for as long as necessary to complete the legal proceedings initiated by the report.
If no legal proceedings are pending but there is a legal claim, the personal data of the petitions are retained for a
period of time until the limitation period of legal claims. In the absence of such a legal claim, the personal data of
the reports are retained for a period of two (2) years from the completion of the investigation of the report.

H. CONTACT PERSON FOR PERSONAL DATA ISSUES
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For any matter concerning the processing of personal data through the Confidential Reporting System
("Whistleblowing"), during the investigation of reports and this disclosure, you may contact the Data Protection

Officer appointed by Mellon at the following contact details:

Data Protection Officer DRAKOPOQULOS LAW FIRM
Telephone +30 210 6836561
email: dpo@mellongroup.com

I. CONTACT WITH THE PERSONAL DATA PROTECTION AUTHORITY

For more information and advice on your rights or to lodge a complaint, you can contact the competent Data
Protection Authority: Data Protection Authority, www.dpa.gr, Address: 1-3 Kifissias Street, 11523 Athens, tel
+302106475600, fax +302106475628, email contact @dpa.gr

J. REVISIONS TO THIS NOTICE
We aim to review and update this notice in order to comply with privacy laws and new developments. Any updates
to this notice will be posted immediately on the Online Reporting Platform.
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